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Premier Products for Clinicians
Treating Mom and Baby




Delivering on the Promise to
Help Clinicians Provide Better
Health Care for Women

Our mission is to enable physicians to provide
increasingly more efficient and effective health
care for women. We leverage our expertise in
identifying and developing a steady stream

of exceptional products that keep Ob/Gyns
and others directly involved in caring for
women, at the forefront of women's health care.

An Expansive Portfolio of Trusted Brands And Services

Since our founding in 1990, CooperSurgical has researched, developed and manufactured a wide range of trusted
brands that have advanced the standard of women's health care. Our products are used by physicians and health care
professionals in hospitals and their practices for a wide variety of procedures from basic annual gynecological exams
to complex surgical procedures.

As a full-service R&D and manufacturing company, we are committed to:

Improved patient outcomes and satisfaction The highest quality and safety standards in the industry

Clinically proven technologies that provide ease of use Technical support of our equipment — 25+ years of experience
Innovative solutions that reduce procedural costs Annual support of medical professional educational organizations
Educational and in-service support of our products Personalized service and a commitment to your satisfaction

by educated professional representatives

We appreciate the opportunity to partner with you to provide optimum health care for women.
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©operSurqgical

Effective, Safe Solutions for Conception,
Pregnancy, Labor and Delivery

Physicians rely on CooperSurgical’s perinatal instruments throughout
every stage of child birth — from conception to delivery. Our portfolio
of products includes fetal Dopplers, vacuum pumps, surgical retractors,
PROM tests and more.

On the following pages of this catalog, you will find a wide range of
high-quality instruments that will provide reliable, safe and effective
results for patient and baby.

This catalog is one of four catalogs that represent CooperSurgical's
products. Additional catalogs feature: Clinic and Practice-Based Products,
Surgical Products and Critical Care Products.
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CooperSurgical's World Headquarters
Trumbull, Connecticut, USA

CooperSurgical established a new world headquarters
on a three-building, 214,000 square-foot campus in
January of 2010. The move was designed to satisfy
the need for additional manufacturing and product

design space and increased staff. In addition to
housing CooperSurgical’s main manufacturing facility,
the complex serves as our primary distribution center.
The company also has specialized manufacturing
capabilities in Pasadena, CA, and Stafford, TX,

as well as in Berlin and Tuttlingen, Germany, and
Malev, Denmark.

C€ Available for sale where CE mark is required
CA% Available for sale in Canada



Point-of-Care Test for Ruptured Membranes

Actim’ PROM

Proven to be Accurate Even in Patients with Variable Amounts of Vaginal Bleeding

Accurate Results Other point-of-care PROM tests are only indicated for use with trace
Within 5 Minutes vaginal bleeding, while Actim PROM has been proven to perform regardless
of the amount of vaginal bleeding.

With up to 20% of women presenting with vaginal bleeding at the time
of PROM diagnosis, you need a reliable test for all patients. The Actim
PROM advantages are clear:

Multiple published clinical studies have proven Actim PROM’s accuracy

POSITIVE NEGATIVE in th f blood
RESULT RESULT in the presence of bloo
20 years of proven results outside the U.S. with more than 5,000,000
PROM tests performed
Fastest POC test available with accurate results within 5 minutes
Control Line s |-~ =
Test Line Result Area =
Number Description
30831ETUS  Actim PROM 10 Test Kit
30800ETUS  Actim PROM Control Test Kit
Flow Membranes Membranes
ey — Have Ruptured Are Intact
Dip Area
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Actim’PROM

Actim PROM quickly detects the biomarker Insulin-like Growth
Factor Binding Protein-1 (IGFBP-1), a protein that accumulates in
very high concentrations in amniotic fluid. This 5-minute test allows
you to confidently diagnose PROM, even in the presence of common
contaminants such as blood, urine, semen, bath and odor products,
common vaginal infections and medications.?

IGFBP-1 Levels in Amniotic Fluid?
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IGFBP-1 levels in amniotic fluid rise in early pregnancy and remain
high until term

Sample. .. Concentration of IGFBP-1
Normal Adult Serum ................... 0.5-30 g/l

Serum (Pregnancy) ...t 58 - 600 pg/l

Urine oo Undetectable

SEMEN vt Undetectable

Amniotic Fluid. . .......... ... ... ..... 10,000 - 400,000 pg/!

4,000,000 — ¢

Other PROM tests have purposely excluded patients with active vaginal
bleeding from their study protocols. Actim PROM can accurately diagnose
PROM in the presence of vaginal bleeding because it relies on the
detection of IGFBP-1 levels.

The concentration of IGFBP-1 in amniotic fluid is 100-1000 times
higher than in maternal blood.

The detection limit of the Actim PROM test has been set above the
known concentrations in maternal blood (25 pg/l in the extracted
sample) which corresponds to a concentration of >400 pg/L in the
sample taken from the woman and is well above the level found
in maternal blood (29-300 pg/L).

Whole blood with concentrations corresponding to typical pregnancy levels
of IGFBP-1 was tested and did not affect Actim PROM test performance.

IGFBP-1 Concentration (pg/l)

350,000 —

Measuring Range
= Of Actim PROM Test:
Positive Result

22,000 —

©

Detection Limit of
Actim PROM Test

400 <

300 —
Negative Result with
Actim PROM Test

Background Maternal  Amniotic
Blood Fluid

1. Fowler, D.J., et al (2000). Insulin-like growth factor binding protein 1(IGFBP-1): a multifunctional role in the female reproductive tract. Human Repro Update 6: 495-504.

2.Wathen, et al (1993). Levels of insulin-like growth factor-binding protein-1 increase rapidly in amniotic fluid from 11 to 16 weeks of pregnancy. J Endocrinol. 137:R1-R4.

3. Rutanen E-M., et al (1993). Measurement of insulin-like growth factor binding protein-1 in cervical/vaginal secretions: comparison with the ROM-check Membrane immunoassay in the diagnosis of ruptured

fetal membranes. Clinica Chimica Acta. 214: 73-81.

4. Please refer to the Actim PROM 510(k) K123986 for a full list of drugs, shower and bath products, odor control products and vaginal pathogens that were tested with Actim PROM and found not to affect test performance.
5. Palacio et al.: Meta-analysis of studies on biochemical marker tests for the diagnosis of premature rupture of membranes: comparison of performance indexes. BMC Pregnancy and Childbirth 2014 14:183

6. Actim PROM 510(k) K123986
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C-Section Safety Scalpel

C SAFE

Let's Make Fetal Lacerations a “Never Event”

The Ideal C-Section Safety Kit: Shielded surgical blade cuts ; ;
Pair C SAFE with the OB/Mobius® C-Section up and away from the fetus to Specially designed
Retractor to achieve maximum exposure prevent the risk of laceration. distal tip enables

and an unobstructed surgical field. blunt entry into
the lower uterine

segment.

Ergonomic, ridged handle
ensures firm grasp under any
intraoperative conditions.

Performing a C-Section, particularly an emergent procedure, can pose Prep the patient and expose uterine wall using standard abdominal
several challenges. Accidental and preventable fetal laceration should not incision techniques.

be one of them. Traditional scalpels expose the fetus to the risk of laceration.
C SAFE Uterine Safety Scalpel is designed to shield the fetus from laceration,
making fetal lacerations a “never event.” The product features:

Make initial entry into uterine wall with C SAFE distal tip using an
oblique or slightly angled position.

Immediately rock the C SAFE handle horizontally to point the
distal tip in direction of intended incision and slightly up toward
Shielded blade that cuts up and away from the fetus to prevent the inner uterine wall.

accidental nicks or cuts

Distal tip that ensures blunt entry into the lower uterine segment

Refer to the Directions for Use for full C-Section incision guidelines
C SAFE helps reduce the risk of laceration posed by traditional scalpels and

provides added safety during C-Section for baby, mother and the surgical

team. A C SAFE product evaluation can be easily set up in your hospital

with the help of one of CooperSurgical’s highly-trained OB specialists. Number Description
BX101 C SAFE Safety Scalpel — Box of 10
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Vacuum-Assisted Delivery Systems

MityOne’
I y n e M-Style® Mushroom® Cup may be

ideal for C-Sections, especially with

Providing Greater Control, Safety and Efficacy il e o fozting head

Self-limiting vacuum

provides safe and precise ST

control of pressure Semi-rigid MitySoft’
Bell Cup reduces
lacerations/scalp
trauma

Shorter stem enhances
physician control
WSS il Wi
The freely rotating stem minimizes
torsion-related injuries

Prominent vacuum release
positioned closer to operator

Ergonomic design provides
comfortable, intuitive handling,
even for smaller hands

MityOne's semi-rigid, shorter stem offers improved tactile feedback for
greater control. It helps minimize pop-offs by allowing physicians to

accurately determine the relationship between the stem and the baby's Choose the appropriate MityOne cup based on fetal presentation.
head when following the Arc of Delivery. This versatile, one-piece unit

I, . o As station is gained, the axis should be positioned downward
offers significant benefits for deliveries:

toward the patient’s rectum initially. Then, as the baby's head
Shorter stem for improved tactile feedback and intuitive handling crowns, the axis should be extended above the horizontal position.

Self-limiting pressure gauge will not exceed recommended levels Once the baby's head is delivered, slowly release the vacuum

. using the release trigger and remove the cup.
Soft bell cup interface reduces scalp trauma by as much as 68 percent g 99 P

versus hard plastic cups' Continue delivery in the usual manner.
Extremely high efficacy rate of up to 97 percent for the mushroom Refer to the Directions for Use for full vacuum-assisted delivery guidelines.
cup with laceration rates averaging less than 1.59 percent?34
Prominent vacuum trigger release placed closer to operator to S
ensure ease of use Number Description
Rotating, semi-rigid stem will not transfer torsion to baby 10067 MityOne Pump with M-Style Mushroom Cup
Convenient tray packaging allows for easy stacking and storage (12/Box, Min. 12)
10068 MityOne Pump with MitySoft Bell Cup (12/Box, Min. 12)

1. Johansan R, Menon V. Soft versus rigid vacuum extractor cups for assisted vaginal delivery. Cochrane Database st Rev. 2002;CD000446.

2. Chang X, et al. Vacuum assisted delivery in Ecuador for prolonged second stage of labor: maternal-neonatal outcame. Journal of Maternal-fetal and Neonatal Medicine. 2007, 20(5):381-384.
3. Lo ), et al. First UK experience of Mityvac vacuum delivery system. Joumnal of Opstetrics and Gynecology. 2001; 21(6):601-602.

4. Bofill, 1A, et al. A randomized trial of two vacuum extraction techniques. Reviews jn Obstetrics and Gynaecology. 1997; 80(5, Part 1):643-797
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Mystic’ I and Mityvac

The Mystic Il is a one-piece fully disposable system that incorporates all of the Mityvac's
safety and efficacy, while allowing the physician to control the device without assistance.

oMU | 11 oISAN | g2uoANIN

The original two-piece Mityvac system is comprised of the reusable Mityvac
pump and a variety of cup options to meet every clinical challenge.

e
CA¥ (€ CA% (€
Number Description
Number Description 10004 Standard Pearl Edge® Extraction Cup (12/Box)
10022 Mityvac Reusable Handheld Pump (1/Box) 10007LP M-Style® Mushroom® Cup, (50 mm) with 4' Tubing
10057 Mystic Il Pump with M-Style Mushroom Cup (12/Box) and Filter (12/Box)
. o 10008 Super M-Style Mushroom Cup (56 mm)
10058 Mystic Il Pump with MitySoft Bell Cup (12/Box) with 4' Tubing and Filter (12/Box)
16177 Mityvac Reusable Pump Replacement Gauge 10020 MitySoft® Bell Cup (64 mm) with 4' Tubing and Filter
16710 Mityvac Reusable Pump Maintenance and Repair Kit (12/Box)
10502 MitySoft Reusable Cup Replacement Valve 10137 M-Select® Mushroom Cup, (50 mm) with 4' Tubing
16178 Mityvac Disposable Tubing and Filter — Use with and Filter (12/Box)
Mityvac Reusable Cup (12/Box) 10500 Reusable Vacuum Delivery Cup (70 mm), (1/Box)
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Female Sterilization

| | | | ®
Filshie ,.
Quick, Easy and Effective
Permanent Female Sterilization

Minilaparotomy Applicator
for C-Section

7 mm Dual-Incision
Applicator

5 mm Single-Incision
Applicator

(Clips shown actual size)

Number Description
AVM-856 Minilaparotomy Filshie Clip Applicator

This minimally invasive procedure can be effectively utilized in an interval AVM-863 7 mm Dual-Incision Filshie Clip Applicator
laparoscopic approach or post-partum — at the time of cesarean delivery, AVM-880 5 mm Single-Incision Filshie Clip Applicator
or after vaginal birth via minilaparotomy. The Filshie Tubal Ligation
System requires minimal procedure time because there is no tying,
transection or cauterization of the fallopian tubes — eliminating the risk
of damage to adjacent organs caused by electrocautery, and significantly
lowering the risk of bleeding associated with other ligation methods that
require tube transection. Number Description

AVM-851 Box of Filshie Clips (20 Pairs/Box)
AVM-851) Box of Filshie Clips (10 Pairs/Box)

AVM-857 7.5 mm Single-Incision Filshie Clip Applicator

The Filshie Tubal Ligation System is one of the most effective sterilization
procedures today — even for thicker or edematous fallopian tubes found
at delivery. It is easy to learn and to use, and can be performed very o
quickly in a variety of settings. Number Description

AVM-900 8 mm Trocar Laparoscopic Port, Bladeless Assembly

AVM-910 Filshie / Taut” Convenience Pack (10/Box)
To learn more 10 Filshie Clips and 10 Disposable Ports

about filshe scan AVM-920 Filshie / Taut Convenience Pack (20/Box)

the QR Code with
yo(ingsmarot sevvvilce. 20 Filshie Clips and 20 Disposable Ports
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TransWarmer
Transport Mattress

/ C €o0s6

TRANSWARMER*

" NFANT TRANSPORT MATTRESS %7
with WarmGel
MOL "L 20421

The TransWarmer Infant Transport Mattress provides safe and reliable o s s s .
heat for up to two hours when cold stress is a concern. This thermostable, S0\
nontoxic gel mattress nests the infant in soothing warmth, while
minimizing vibration during transport. Based on a 24 °C/75 °F start Contents
temperature, the mattress reaches a peak temperature of 40 °C/104 °F

in less than 60 seconds — quickly improving the infant’s admission ¥ PLAGE INFANT ON OTHER SIDE ¥
temperature and reducing the risk of hypothermia.

s 2 Do Mot Reuse foead Lates From T, siveniion: See

'_@ﬁ

Comfortable, gel-filled mattress cradles baby in therapeutic warmth

Gently conforms to the patient's shape for better nesting

Minimizes the risk of hypothermia in cesarean deliveries

Better heat distribution increases blood flow

Disposable heat pack minimizes risk of cross-contamination and infection

Patented disc mechanism is easy to activate

TransWarmer is nontoxic, latex- and PVC-free 20421260001 » R 004 + 1171
Use in labor and delivery, NICU, nursery, OR, ER, and transport units
10" wide x 16"tal I )
CA% (€
Number Description
20421 TransWarmer Infant Transport Mattress (6/Box)
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Comfort Belly Bands

A lighter, cooler abdominal fetal monitoring band, Belly Bands will be
appreciated by your patients as they hold vital tocos and transducers
firmly in place. Belly Bands are available in a wide range of widths

to comfortably cover any patient abdomen.

Breathable material helps wick away moisture from the mother’s skin
Lighter and cooler to ensure patient comfort
Flexible precut lengths cover the belly and secure transducer placement

Available in 30-foot rolls or individually wrapped packages of
precut 14-inch lengths

Choose from 10-inch to 18-inch widths
Economical, easy-to-use product

Number
13010
13011
13012
13013
13014
13015
13016
13017
13019

To place an order, call us at: 800.243.2974 | Visit us online at: www.CooperSurgical.com

Description

10
10

12"
12"
14"
14"
16"
16"
18"

" Width Belly Bands on Roll (10"x 10 yds) (1 Roll)
" Width Belly Bands — Precut (10" x 14") (25/Box)
Width Belly Bands on Roll (12" x 10 yds) (1 Roll)
Width Belly Bands — Precut (12" x 14") (25/Box)
Width Belly Bands on Roll (14" x 10 yds) (1 Roll)
Width Belly Bands — Precut (14" x 14") (25/Box)
Width Belly Bands on Roll (16" x 10 yds) (1 Roll)
Width Belly Bands — Precut (16" x 14") ( )
Width Belly Bands — Precut (18" x 14") ( )

25/Box
25/Box



GUARDIAN Vaginal Retractor’

(€3

The GUARDIAN Vaginal Retractore effectively controls the anatomy to
provide optimal visualization and access to the complete circumference
of the vagina and perineal tissue during episiotomy or laceration repair.

Features and Benefits:
Exceptional range of retraction
Creates unparalleled exposure
Lessens the risk of needle sticks
Facilitates tissue approximation

Lightweight and secure positioning

Number Description
64-330 Box of 6 Retractors

MityHook

CA%

This specially designed instrument is used for atraumatic amniotic
membrane rupture. The ergonomically designed shaft helps
facilitate placement.

Features:
Minimizes risk to fetus and mother
Inert and nontoxic material

Sterility secured by individually sealed pack

Number Description

10035 MityHook, Amniotome, Sterile, 9" (100/Box)
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ClearTone®

Fetal Dopplers

ClearTone’

The Clear Choice

WITH 3 MHz PROBES CAw (€

Number  Description

CT150-3  ClearTone Doppler, Non-Display, with 3 MHz Probe

CT150R-3  ClearTone Doppler, Non-Display, with 3 MHz Probe — Rechargeable
CT250-3  ClearTone Doppler, With Display, with 3 MHz Probe

) ' ) ) CT250R-3  ClearTone Doppler, With Display, with 3 MHz Probe — Rechargeable
The ClearTone is your first-class choice when selecting a new fetal o P g
Doppler. With advanced audio output that provides superior sound
quality, the ClearTone has interchangeable fetal probes and is WITH 2 MHz PROBES CA% (€
available in a waterproof model for all clinical settings. The durable
and elegant Doppler has an optional easy-to-read digital display that
calculates beats per minute to save counting and calculating time. CT150-2  ClearTone Doppler, Non-Display, with 2 MHz Probe
ClearTone reliably captures fetal heart rate from early through late CT150R-2
gestation in a compact, robust unit.

Number  Description

ClearTone Doppler, Non-Display, with 2 MHz Probe — Rechargeable
CT250-2  ClearTone Doppler, With Display, with 2 MHz Probe
CT250R-2  ClearTone Doppler, With Display, with 2 MHz Probe — Rechargeable

Fetal Doppler: 2.1 MHz and 3.2 MHz
Waterproof Fetal Doppler: 2.1 MHz
Weight: 11.3 0z. (320 g)

Outputs: One 3.5 mm jack to connect to a headset or
audio recording device

WITH 2 MHz PROBES — WATERPROOF CA% C€
Number Description
CT150-2WP  ClearTone Doppler, Non-Display, with 2 MHz Probe
CT150R-2WP ClearTone Doppler, Non-Display, with 2 MHz Probe — Rechargeable
CT250-2WP  ClearTone Doppler, With Display, with 2 MHz Probe
CT250R-2WP ClearTone Doppler, With Display, with 2 MHz Probe — Rechargeable

Controls: Separate volume control and push ON/OFF button

Power Source: Battery voltage — Three AA Alkaline 1.5-volt
(non-rechargeable) or three AA NMHi 1.2-volt (rechargeable);
Battery life — 1,250 one-minute exams with Alkaline or 1,000 PROBES CA¥ C¢€
one-minute exams with rechargeable batteries.

- . " " " N Descripti

Dimensions: 5.5" x 2.75" x 1.3 umber escription

(140 mm x 70 mm x 35 mm) CTP-2 ClearTone 2 MHz Fetal Probe
CTP-W ClearTone 2 MHz Fetal Probe — Waterproof
CTP-3 ClearTone 3 MHz Fetal Probe
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Warranty Information

CooperSurgical, Inc. (“CooperSurgical ") warrants that its products offered in this catalog,
other than single patient use products, consumables and ClearTone fetal Dopplers, will
be free from defects in materials and workmanship for one year from the date of purchase.

CooperSurgical warrants that its single patient use products and consumables offered in this
catalog will, through the earlier of 90 days from the date of purchase of each such product and
the expiration date of that product stated on that product’s package, be free from defects in
materials and workmanship that are discovered prior to or during the single use of that product.

CooperSurgical warrants that its ClearTone fetal Dopplers offered in this catalog will be free
from defects in materials and workmanship for one year from the date of purchase, and that
the parts included in those products will be free from defects in materials and workmanship
for five years from the date of purchase. After the expiration of the one-year product warranty
applicable to a ClearTone fetal Doppler, if CooperSurgical determines that a part included in
that product fails to conform to the five-year warranty on those parts, CooperSurgical will
repair or replace only that part, not the entire product, free of charge, as the sole remedy for
that failure to conform. CooperSurgical may charge for time and materials required to remove
that part, install a repaired or replacement part and perform related testing.

If CooperSurgical determines that a product offered in this catalog fails to conform to the
CooperSurgical warranty applicable to that product, other than the five-year warranty for
ClearTone fetal Doppler parts described above, CooperSurgical will, as the sole remedy for that
failure to conform, repair or replace that product, at CooperSurgical’s discretion, free of charge.

To return a product to CooperSurgical, a customer must comply with CooperSurgical’s
Returned Goods Policy described in this catalog. A customer will not have any remedy if a
CooperSurgical product does not conform to the warranty for that product unless that product
is returned to CooperSurgical in accordance with that Returned Goods Policy. CooperSurgical
will ship returned products that it repaired or replaced under warranty to the customer who
returned those products, at CooperSurgical’s expense F.0.B. the customer's facility. Under all
other circumstances, CooperSurgical will ship returned products to the customer who returned
those products at the customer’s expense F.0.B. CooperSurgical’s facility.

CooperSurgical’s warranties, including those in this catalog, do not cover damage caused by
misuse, improper care, improper use of chemicals or cleaning methods, loss, theft, servicing or
sharpening by non-authorized personnel or negligent or intentional conduct on the part of the
owner or user of the product. CooperSurgical’s warranties do not cover normal wear and tear
or general maintenance, including cleaning and sharpening services required as a result of
normal use. Any modifications or changes to a product will void that product’s warranty.
THE ABOVE WARRANTIES ARE IN LIEU OF, AND COOPERSURGICAL HEREBY DISCLAIMS,
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, WITH RESPECT TO
COOPERSURGICAL'S PRODUCTS, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. NO TERMS, CONDITIONS, UNDERSTANDINGS OR
AGREEMENTS THAT PURPORT TO MODIFY THE ABOVE WARRANTIES OR THAT MAKE ANY
ADDITIONAL WARRANTIES FOR ANY COOPERSURGICAL PRODUCT SHALL HAVE ANY LEGAL
EFFECT UNLESS MADE IN WRITING AND SIGNED BY AN AUTHORIZED COOPERSURGICAL
CORPORATE OFFICER.

COOPERSURGICAL SHALL NOT UNDER ANY CIRCUMSTANCES BE LIABLE FOR LOST PROFITS,
DAMAGES FROM LOSS OF USE OR LOST DATA, OR INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES UNDER ITS WARRANTIES OR OTHERWISE FOR ANY CLAIM
RELATED TO COOPERSURGICAL'S PRODUCTS, EVEN IF COOPERSURGICAL HAS BEEN
ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES.
COOPERSURGICAL'S LIABILITY WITH RESPECT TO A PRODUCT COVERED BY A WARRANTY
OR OTHERWISE SHALL BE LIMITED IN ALL CIRCUMSTANCES TO THE PURCHASE PRICE OF
THAT PRODUCT.

Committed to Our Customers

At CooperSurgical, we strive for the highest level of expertise and
knowledge of our products and to develop an ongoing relationship
with each of our customers that is built on trust, quality and consistency.
We look to provide service that exceeds not only our customers'’
expectations, but industry standards as well. CooperSurgical’s Customer
Service Department provides full-service order entry with extended
hours to facilitate order placement. As an added convenience we also
now offer online order entry. Call now to have your Customer Service
Representative set up your account today. Once you are registered for
online ordering, you will be able to place orders, track shipments,
review prior purchase history and schedule orders for future delivery.

C€ Available for sale where CE mark is required
CA% Available for sale in Canada

CE and CA labeling is subject to change. Contact Customer Service or your local sales
representative for the most-up-to-date information.

Returned Goods Policy

1. Goods will be accepted for return for the following reasons:
If shipment was made without Customer's authorization or order
If incorrect items were shipped
If defective items were shipped
If defective goods are covered by the standard warranty

2. To return goods, you must contact a Customer Service Representative

by telephone (1.800.243.2974 or 1.203.601.5200) for a Returned
Merchandise Authorization (RMA) number. Items will not be accepted
without an RMA number.
Please have the following information:

Reason you wish to return the goods

Quantity, description, part number, serial number of the goods

Date of Receipt of Order

Customer’s Purchase Order and the CooperSurgical Invoice Number
All used instruments must be cleaned and sterilized prior to shipment.

3. Shipment must be sent prepaid by Customer. Freight collect
shipments will not be accepted, and goods will be returned to sender.

4. If Customer intends to return equipment ordered in error, the following
restocking charges and terms will apply:
25 percent within 60 days from date of shipment
Goods must be returned unused, in the original carton, and in
marketable condition
Refurbishing and replacement charges will be added to the
restocking charges for damaged or missing items
No return after 60 days
No refund on sterile, single-use disposable products

Send all Returns to:  CooperSurgical
95 Corporate Drive
Trumbull, CT 06611

Trademark Notices

The marks bearing the symbols “TM" and “"®" are trademarks and
registered trademarks of CooperSurgical, Inc.

5 Ways to Order

Local Sales Representative
www.coopersurgical.com/pages/salesrepsearch.aspx

Email:
US: Orders@coopersurgical.com
Int'l: InternationalCustomerservice@coopersurgical.com

Phone Orders:
800.243.2974 (8:00 AM - 8:30 PM EST)
Int'l: 203.601.9818

Fax Orders:
800.262.0105 (24 hours a day)
Int'l: 203.601.4747

@ E-Ordering (US Only):
Call 800.243.2974 to set up your account today.
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